
www.merxhcv.co.za

Tel: 086 100 MERX (6379)  |  E-mail: info@merxhcv.co.za  |  www.merxhcv.co.za

Merx Assist Call Centre

Merx provides real insurance solutions to transporters.

24 HOURS EMERGENCY ASSISTANCE

087 55 11 221
SERVICES PROVIDED:
We manage and coordinate incidents involving Merx UM Transport clients in South Africa

Heavy Commercial Vehicles
-	 Recovery of vehicles after an incident
-	 Wreckage removal after an incident
-	 Towing vehicles to safety after an incident
-	 Mechanical breakdown towing
 
Goods in Transit
-	 Salvage and load recovery after an incident
-	 Securing of load after an incident
-	 Storage/warehousing of goods after an incident
-	 Debris removal and clean-up after an incident
 

Spillage
-	 Load spillage clean-up  
-	 Side tank spillage clean-up
 
Personal Accident
-	 Ambulance service for injured insured drivers
 
Theft and Hijack
-	 Appointment of our recovery agents

INSURE

Old Mutual Insure Limited is a licensed FSP and Non-Life Insurer.

Underwritten by:

Merx Underwriting Managers - FSP No. 42991


